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1. iPhonebook Overview 
iPhonebook is a mobile phone data service that wirelessly connects you to your address book. The 
application enables you to search for contact information, select a phone number and connect the 
call. Additionally, you can choose a subset of your iPhonebook contacts to download directly to 
the phone’s native address book. 
 
When you register for iPhonebook service, an online address book is created (your Web 
Account). You will populate the online address book by synchronizing your existing PIM contacts 
(typically Microsoft Outlook®, Outlook Express®, Lotus Notes® or Palm™) with the Web Account. 
Alternatively, you may choose to manually enter contact data through the Web Account or import 
your contacts. 
 
If you have not already registered for iPhonebook, please do so at www.iphonebook.net. By 
registering you receive the free synchronization software that enables you to synchronize your 
existing contacts and access them from your phone and from your Web Account. 

2. Getting Started 
There are three easy steps to get started with the iPhonebook service: 
 
1. Purchase iPhonebook using your mobile phone 
2. Register to create your Web Account  
3. Synchronize your PC desktop PIM contacts with your new Web Account  
NOTE: Steps 2 and 3 require access to your PC and an Internet connection. 
 
Step 1 – Purchase iPhonebook using your mobile phone 
Using your mobile phone, navigate to the application download area. Then select the shopping 
cart icon and locate the iPhonebook application (if you can’t find iPhonebook, check 
www.iphonebook.net for availability on your phone model).  Selecting iPhonebook will download 
the application to your phone over-the-air; the iPhonebook icon will appear in your BREW 
application area (Figure 1). 
 

When you launch iPhonebook a screen appears with instructions to register and 
create your Web Account. 

   Figure 1. 

Step 2 – Go to www.iphonebook.net and Register to create your Web Account (do 
this from your PC) 
During the registration process, you will: 

- Input your mobile phone number and create a PIN for mobile phone access. IMPORTANT: 
you must input your mobile phone number accurately during account registration; 
otherwise you will not be able to access your contacts from your phone! 

- Input your email address and create a password for access to your Web Account (where 
you can manage your account and select phone numbers to download to your phone) 

- Download and install the Synchronization software on your PC 
 
Note: It is strongly recommended that you use the PC Synchronization software to synchronize 
your existing PC contacts to your iPhonebook Web Account. However, iPhonebook does provide  
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three other options to get your contacts into iPhonebook: Import, Upload from Phone and Manual 
Entry (described later). 

3. Using iPhonebook to Access Your Contacts from Your Phone 
When iPhonebook is launched for the first time on your phone, you will see information screens 
on getting started, then the iPhonebook Start Screen is displayed (see Figure 2). 
 
The Introduction link reviews the steps needed to take to get started. If you have already 
followed the Getting Started instructions in the previous section, go directly to Login (next 
section). If not, go back to the Getting Started section. 
 

 
Figure 2.  

Start Screen 
 

3.1. Login 
- Highlight and select Login from the iPhonebook Menu. 
- Enter your Mobile Access PIN chosen during registration. Select to continue. See Figure 3. 
- Upon successful login, the display will show the Main Menu. See Figure 4. 

 
Note: You’ll only have to enter your PIN the first time you log in, after that you’ll go directly to 
the Main Menu. 

 
Figure 3. PIN login display 

 

 
Figure 4. Main Menu 
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3.2. Search Contacts 
iPhonebook allows you to do an online search of all the contacts in your Web Account.  Use this 
feature for accessing infrequently used contacts, or for accessing data other than phone numbers 
and email addresses, such as addresses or notes. 

- From the iPhonebook Main Menu, highlight and select Search Contacts. The Search 
Contacts display is shown. See Figure 5. 

- A search can be done by Last Name, First Name, and/or Company. Only one of these fields 
needs to be populated to receive search results. The more fields used however, the more 
narrow and precise the search results. 

 
Searching Contacts 

- The Search Contact display shows three available fields. To search for a contact, enter at 
least one character (alpha/numeric) in any of the three fields (Last Name, First Name, 
Company). The first field highlighted is Last Name.  

- Use the up/down button to move from field to field. Highlight and select Go! at any time 
when you wish to start the search. Go! is automatically highlighted after a character is 
entered in any of the fields. 

- Once a field is selected and search criteria entered, press Select to submit the 
information. The Search Contact display is returned where you can either select another 
field to narrow the search, or select Go! to start the search.  

- Using the example above, Last Name was highlighted and selected. “L” was entered as the 
criteria for Last Name. No other fields were entered. See Figure 6. 

 

 
Figure 5.  Search Contacts 

 

 
Figure 6.  Entering a search based on Last 

Name starting with an “L” 

 
 

- Upon selecting Go!, the Search Results screen appears after a few moments. Using our 
example, the first ten contacts that meet the search criteria for Last Name “L” are 
displayed in alphabetical (Last Name, First Name, Company) order. See Figure 7. 
If the desired contact is not in the ten listed, the search needs to be narrowed by entering 
more specific search criteria. 

- If only one contact is found, the phone numbers for the contact are immediately displayed. 
If no contacts are found, a message is displayed: “Search Results are empty; try again.” 
Press Select to return to Search Contacts screen. 
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3.3. Select / Browse a Contact 
From the Search Results display, highlight and select the desired contact. The display will show 
the contact’s name and all the available phone numbers for the contact. Only the fields that have 
content will be displayed. See Figure 8. You can highlight and select any number to automatically 
dial that number. Continue to page 6. 
 
The possible phone numbers for a contact are (in order of display): 
(M) Mobile phone number 
(B) Business number 
(H) Home number 
(F) Fax number 
 
Details… Menu Item 
You may highlight and select Details… to browse through other contact information about this 
particular contact. The following fields will be displayed if content is available: See Figure 9. 
 
Address (street address, city, state, country, zip code) 
Company Name 
Email Address 
Notes Field (the first 99 characters of the Notes field) 
 
Pressing Select or Clear will return you to the phone numbers screen. 
 
Add to Phone Menu Item 
If you want to add the contact to your phone’s native address book, press Add to Phone. The 
contact’s phone numbers and Email address (if present) will be saved on the phone for quick 
access. 
 

 
Figure 7.  Search results 

 

 
Figure 8.   Contact’s phone 

numbers display 

 
Figure 9.  Details display 
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3.4. Placing a Call 
- Once a contact’s phone numbers are displayed, Select the desired phone number (mobile, 

business, home, or fax). See Figure 10. You may also use the Green Call button instead of 
the Select function.  

- Depending on the phone model, a privacy alert may be displayed prompting you to 
confirm call completion: “Allow this application to place a phone call?” See Figure 11. 

- Highlight and select YES to initiate the call. 
- Highlight and select NO to go to the previous display. 

 

3.5. Syncing Contacts with Phone’s Native Address Book 
The Sync Contacts menu item is used to synchronize contacts on your phone with contacts in 
your PC PIM (e.g., Outlook).  Sync Contacts downloads selected contacts from your Web 
Account to your phone’s native address book, and uploads any new or edited contacts from your 
phone to your iPhonebook Web Account (which are then synchronized to your PC PIM using the 
PC Sync software). 
 
You can add, edit and delete the contacts stored on your phone by using the Desktop PIM or your 
iPhonebook Web Account to make your changes, synchronizing and using the Sync Contacts 
menu item.  
 
Before you can use the Sync Contacts option to download contacts to your phone, you must first 
select which contacts you wish to download. See next section. 
 
Choosing Contacts for Download 
There are two different ways to choose contacts for download to your phone’s native address 
book: 
1. Use your PC PIM (Microsoft Outlook only) 
2. Use your iPhonebook Web Account 
 
Note: The space available on the phone’s native address book is limited. Additionally, different handsets 
have different feature limitations. You should check www.xpherix.com for the number of entries allowed for 
your phone model and any feature limitations. Because there is no limit to the number of iPhonebook entries 
you may have, you may have to select a subset for the phone’s native address book. You will be notified if 
you have selected more contacts than the native address book can accommodate.  
 
Using your PC Desktop PIM (Microsoft Outlook only) to Select Contacts 
Select and deselect contacts by adding them to the “Download to Phone” category within Outlook 
(older versions of the synchronization software call this category “iPhonebook”). The next sync 
operation will make them available for a sync to your phone’s native address book.  
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Figure 10. Selecting a number 

 

 
Figure 11.  Privacy Alert 

 

 
 
When you installed the synchronization software for use with Microsoft Outlook, a “Download to 
Phone” (or iPhonebook) category was added to Outlook’s list of categories. Within Outlook, select 
one or more contacts, right click with your mouse and choose Categories… A list of available 
categories is displayed. Select the Download to Phone (iPhonebook) category and place a check 
next to it. Use this method to select and deselect contacts. Consult Outlook’s Help to learn how to 
view contacts by category to view your Download to Phone (iPhonebook) category and selected 
contacts. 
 
After selecting contacts and synchronizing, use the Sync Contacts menu on your mobile phone 
to save them into your phone’s native address book. See Figure 12.   
 
If the contact’s information in your PC Desktop PIM has changed, the next time you sync from 
your PC and perform the Sync Contacts function on your phone, those changes will be made to 
your phone’s native address book. 
 

 
Figure 12. Sync Contacts 

 

 
Using your iPhonebook Web Account to Select Contacts 
Log into your iPhonebook Web Account. Place a check mark in the box next to each contact you 
wish to have synced to your mobile phone. Then click on the “Download to Phone” link. A 
Download to Phone icon will appear next to each contact that has been selected.  
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After selecting contacts and synchronizing, use the Sync Contacts menu on your mobile phone 
to save them into your phone’s native address book. See Figure 12.   
 

4. Synchronization Software on Your PC 
When you install the PC Synchronization Software, a Sync icon is placed on your PC desktop. 
Double click on the icon or use the right mouse button to open the window. Each button is 
explained below. 
 
Setup Wizard. The Setup Wizard configures your username, password and the PC PIM you will 
synchronize to your Web Account. Use the Wizard in the future to change any settings such as 
whether you now use a different PC PIM. NOTE: If you change your password using the Account 
tab in the Web Account, you must also use the Setup Wizard to change it in the synchronization 
software. 
 
Synchronize. Starts the synchronization process with your PC PIM. Use this as often as you like 
to make sure the contacts in your PC PIM are the same as the contacts your mobile phone will 
access. 
 
Help. Launches the Help file where you can find additional information on the Setup Wizard and 
the Synchronization settings. 
 
Exit. Closes the Synchronization Software application. 
 
If you decide to terminate your iPhonebook account, you should uninstall the Synchronization 
Software from your PC. You can do this by using your PC’s uninstall procedure or by choosing 
File/Uninstall iPhonebook from the Synchronization Software main menu. 
 
Important Warning: In some cases, the synchronization process will truncate data. This occurs only if the 
data in your PC desktop PIM fields is longer than the allowable fields in iPhonebook. iPhonebook typically 
allows the same field lengths as most popular PC PIMs; however, in some cases, iPhonebook’s fields may be 
shorter. If this occurs, an alert will be displayed. As a result, the truncated data will not be available through 
the Web Account, or through iPhonebook’s mobile phone application. Additionally, if you make changes on 
the affected record in the Web Account and then use the synchronization feature, any truncated fields will be 
synchronized back to your PC PIM.  
 

5. Additional Support 
On the Mobile Phone 
On screen, context sensitive help is available at any time by pressing the asterisk “*” key. 
 
On your iPhonebook Web Account 
Log in to your iPhonebook Web Account for details on using the PIM functionality.  A Help link is 
available in the upper right corner of every web page. Full details about your iPhonebook Web 
Account are available by page context or by overall functions and features.  
 
Web and Email Support 
Additional support, frequently asked questions and troubleshooting guides are available on the 
Support link on www.remoba.com. Email support is available at support@remoba.com. 




