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About This Manual 
 
This manual covers iPhonebook use on mobile phones.  
 
The manual shows how to: 

• Get Started with the iPhonebook Service 
• Use of iPhonebook on the mobile phone 
• Use of iPhonebook’s Web Account 

 
The manual assumes you are familiar with basic menu 
navigation for your particular mobile phone and with 
using mobile phone keys to enter text.  
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iPhonebook Overview 
 
iPhonebook is a mobile phone data service that 
wirelessly connects you to your address book. The 
application enables you to search for contact 
information, select a phone number and connect the 
call. iPhonebook also lets you select contacts from 
your desktop (or iPhonebook Web Account) to 
download to the phone’s native address book. 
 
When you register for iPhonebook service, an online 
address book is created (your iPhonebook Web 
Account). your iPhonebook Web Account will be 
empty. You will populate your iPhonebook Web 
Account by synchronizing your existing PIM contacts 
(typically Microsoft Outlook®, Microsoft Outlook 
Express®, Lotus Notes® or Palm™ software). 
Alternatively, you may choose to manually enter 
contact data into your iPhonebook Web Account or 
import your contacts. 
 
If you have not already registered for iPhonebook, 
please do so at www.remoba.com. By registering you 
receive the synchronization software that enables you 
to synchronize your existing contacts and access them 
through your mobile phone and your iPhonebook Web 
Account. 
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Getting Started 
 
There are three easy steps to get started with the 
iPhonebook service: 
 
1. Purchase iPhonebook using your mobile phone 
2. Register your iPhonebook service 
3. Populate iPhonebook with your existing contacts 
 
Each step will be described in this section. Steps 2 
and 3 require access to your PC and Internet 
connection. 
 
Step 1 – Purchase iPhonebook 
Using your mobile phone, navigate to the application 
download area. Then select the shopping cart icon. 
Select the category that best relates to business tools. 
Select iPhonebook. 

When you select iPhonebook and confirm your desire 
to purchase it, an iPhonebook icon will appear on your 
application download menu. 

iPhonebook is now on your mobile phone, however, it 
is empty. iPhonebook’s Main Menu has a “Get Started 
Here” option directing you to a URL for registration. 
This is covered in Step 2. 

Step 2 – Register your iPhonebook Service 
If you have not already done so, you need to register 
your iPhonebook service.  

During the registration process, you will accomplish 
these things: 

- Create a username, password and PIN 
- Download and install the Synchronization 

software 

Note: The Synchronization software synchronizes your 
existing contacts to iPhonebook. It is the 
recommended way to begin using iPhonebook 
immediately. iPhonebook does provide two other 
options to get your contacts into iPhonebook: Import 
and Manual Entry. These two other ways will be 
discussed later. 

To register, Point your Internet browser to:  
http://www.remoba.com 
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Getting Started, continued 
 
Click on the “Register” button. 
 
You will be prompted to enter your first name, last 
name, email address, and mobile phone number. Be 
sure to enter the mobile phone number that has the 
iPhonebook service. You will also be prompted to 
create a username, password and PIN (Personal 
Identification Number) and a hint in case you forget 
your password. See the Help section on more 
information about Forgotten Password. 
 
When you are finished entering the information, select 
the Go to Next Step button to display the next page 
and to download the synchronization software.   
 
Synchronization will “copy” your existing contacts in 
your desktop PIM (Microsoft Outlook, Outlook Express 
or Palm) into iPhonebook. Thereafter, you can use the 
Sync desktop icon to perform a sync whenever you 
wish to update iPhonebook with the contacts that are 
in your desktop PIM. 
 
Alternatively, if you do not wish to install the synchronization 
software, you can do an Import, where you create a .csv file and 
import it into iPhonebook. Everytime you wish iPhonebook to have 
the same contacts as your desktop PIM, you will have to create a 
.csv file and import it into iPhonebook. More information about 
Import can be found in the Help section of this manual. 
 
Finally, you can always manually enter your contacts 
into iPhonebook. See the iPhonebook Web PIM section 
of this manual. 
 
Select the Download Now link to download and 
install the Synchronization software. This process will 
create an icon on your desktop.  
 
Use this icon whenever you wish to sync your desktop 
PIM with iPhonebook. Your contacts are now in 
iPhonebook! 
 
More information about synchronization can be found 
in the Help section of this manual. 
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Login 
 
Highlight and select Login from the iPhonebook Menu. 
 
The display is as shown in Figure 3a. Enter your 
Mobile Access Phone Number used during registration. 
Select to continue. 
 
Enter your Mobile Access PIN chosen during 
registration. Select to continue. See Figure 3b. 
 
Upon successful login, the display will show the Main 
Menu. See Figure 4. 
 
From the Main Menu you can highlight and select: 
 
Search Contacts, continue to page 5 
Settings, continue to page 7 
Help, continue to page 7 
  
Exit iPhonebook – exits the application and returns 
you to the iPhonebook Login display. 
 
Note: Once you have successfully logged in, 
subsequent entry into iPhonebook does not require 
login. 
 
If an invalid phone number and PIN is entered, a 
Login Failed message appears. Select to re-Login. 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Figure 3a. 
Phone number login 
display 
 

 
Figure 3b. 
PIN login display 
 

Figure 4. 
Main Menu 
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Search Contacts 
 
From the iPhonebook Main Menu, highlight and select 
Search Contacts. The Search Contacts display is 
shown. See Figure 5. 
 
A search can be done by Last Name, First Name, 
and/or Company. Only one of these fields needs to be 
populated to receive search results. The more fields 
used however, the more narrow and precise the 
search results. 
 
Example: 

Entering “L” as the only Last Name search 
 criteria, may return results for: 

Lachtanski, Christina 
 Lachtanski, Karen 

Lachtanski, Michael 
 Lane, Harry 

Larson, Steve 
 
However, entering “L” as the Last Name and 

 “C” as the First Name search criteria returns 
 only: 

Lachtanski, Christina 
 
Searching Contacts 
The Search Contact display shows three available 
fields. To search for a contact, enter at least one 
character (alpha/numeric) in any of the three fields 
(Last Name, First Name, Company). The first field 
highlighted is Last Name.  
 
Use the up/down button to move from field to field. 
Highlight and select Go! at any time when you wish to 
start the search. Go! is automatically highlighted after 
a character is entered in any of the fields. 
 
Once a field is selected and search criteria entered, 
Select to submit the information. The Search 
Contact display is returned where you can either 
select another field to narrow the search, or select 
Go! to start the search.  
 
You may also decide to search for a different contact 
by selecting New Search. 
 
Using the example above, Last Name was highlighted 
and selected. “L” was entered as the criteria for Last 
Name. No other fields were entered. See Figure 6. 
 
 
 

 
 

 
Figure 5. 
Search Contacts 
 

Figure 6. 
Entering a search based 
on Last Name starting 
with an “L” 
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Search Continued 
 
Upon selecting Go!, the Search Results screen 
appears after a few moments. Using our example, the 
first ten contacts that meet the search criteria for Last 
Name “L” are displayed in alphabetical (Last Name, 
First Name, Company) order. See Figure 7. 
 
If the desired contact is not in the ten listed, the 
search needs to be narrowed by entering more 
specific search criteria. 
 
If only one contact is found, the phone numbers for 
the contact are immediately displayed. If no contacts 
are found, a message is displayed: “Search Results 
are empty; try again.” Select to return to Search 
Contacts screen. 
 
Select / Browse a Contact 
 
From the Search Results display, highlight and select 
the desired contact. 
 
The display will show the contact’s name (Last Name, 
First Name) and all the available phone numbers for 
the contact. Only the fields that have content will be 
displayed. See Figure 8.  
 
The possible phone numbers for a contact are (in 
order of display): 
M: Mobile phone number 
B: Business number 
H: Home number 
F: Fax number 
 
You can highlight and select any number to get 
connected. Continue to page 7. 
 
You may highlight and select Details… to browse 
through other contact information about this 
particular contact. The following fields will be 
displayed if content is available: See Figure 9. 
 
Address (street address, city, state, country, zip code) 
Company Name 
Email address 
Notes field (the first 99 characters of the Notes field) 
 
Select to return to previous screen. 
 
 
 
 

 

Figure 7.  
Search results 
 
 
 

Figure 8.  
Contact’s phone numbers 
display 
 
 
 

Figure 9. 
Details display 
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Make the Call 
 
Once a contact’s phone numbers are displayed, 
highlight and Select the desired phone number 
(mobile, business, home, or fax). You may also use 
the Green Call button instead of the Select function.  
 
 
Change Settings 
 
There may be times when you wish to let a friend or 
colleague use your phone to access their iPhonebook. 
This is possible by changing the settings. 
 
From the Main Menu, highlight and select Settings. 
Select Change Phone/PIN. See Figure 12. 
 
Enter the Mobile Access Phone Number used during 
registration. Select to continue. 
 
Enter the Mobile Access PIN chosen during 
registration. Select to continue.  
 
Upon successful settings change, the display will show 
the Main Menu.   
 
Note: to access your iPhonebook after changing 
settings for a friend requires you to change settings 
back to your own phone number and PIN. Select 
Change Phone/PIN to enter your own information. 
 
 
Exit iPhonebook 
 
Exit the application from the iPhonebook Login Menu 
or from the Main Menu. Highlight and Select Exit 
iPhonebook. 
 

 
 

 
Figure 10. 
Selecting a number 
 
 

 
Figure 11. 
Privacy Alert 
 
 

 
Figure 12.  
Change Settings 
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Help 
Forgotten Password 
During registration, you created several unique identifiers that are used to ensure 
the security and privacy of your data. These include: a password, a PIN, your mobile 
phone number and your email address. The mobile phone number and PIN are used 
to access iPhonebook on the mobile phone and these can be changed at any time 
using the Account Tab in your iPhonebook Web Account.  
 
The email address and password are used to login to your iPhonebook Web Account. 
You can change your password at any time also using the Account Tab.   
 
Recall that during registration you were asked to select one of three “hint questions” 
and the answer to the hint question. If you have forgotten your password, use the 
“Forgot Your Password?” link on the login page your iPhonebook Web Account. (If 
you did not bookmark this page, go to http://www.remoba.com and then click on the 
Login button. This will take you to your iPhonebook Web Account login page.) Your 
hint answer will be emailed to you. 
 
Synchronization 
When you install the iPhonebook Synchronization Software, a Sync icon is placed on 
your PC desktop. Double click on the icon or use the right mouse button to open the 
window. Each button is explained below. 
 
Important Warning: In some cases, the synchronization process will truncate data. This occurs only if the 
data in your desktop PIM fields is longer than the allowable fields in iPhonebook. iPhonebook typically 
allows the same field lengths as most popular desktop PIMs; however, in some cases, iPhonebook’s fields 
may be shorter. If this occurs, an alert will be displayed. As a result, the truncated data will not be 
available through your iPhonebook Web Account or through iPhonebook’s mobile phone application. 
Additionally, if you make changes on the affected record in your iPhonebook Web Account and then use 
the synchronization feature, any truncated fields will be synchronized back to your desktop PIM.  
 
Setup Wizard. The configuration process is done while you installed the software to 
define your username, password and the Desktop PIM you will synchronize to 
iPhonebook. Use the Wizard in the future to change any settings such as whether 
you now use a different Desktop PIM. If you change your password using the 
Account tab in your iPhonebook Web Account, you must also use the Setup Wizard to 
change it in the synchronization software. 
Synchronize. Starts the synchronization process with your Desktop PIM. Use this as 
often as you like to make sure the contacts in your Desktop PIM is the same as the 
contacts your mobile phone will access. 
Help. Launches the Help file where you can find additional information on the Setup 
Wizard and the Synchronization settings. 
Exit. Closes the Synchronization software window. 
 
If you decide to terminate your iPhonebook account, you should uninstall the 
Synchronization software. You can do this by using your PC’s uninstall procedure or 
by choosing File/Uninstall iPhonebook from the iPhonebook Synchronization Window 
menu. 
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Additional Support 
 
On the Mobile Phone 
On screen, context sensitive help is available at any time by pressing the asterisk “*” 
key. 
 
On your iPhonebook Web Account 
A Help link is available in the upper right corner of the browser window. Full details 
of your iPhonebook Web Account are available by page context sensitive or by 
overall functions and features.  
 
Email and Web Support 
Additional support, frequently asked questions and troubleshooting guides are 
available by clicking on the Support link at www.remoba.com.  
 
Email support is available by email, support@remoba.com.  
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