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Overview: 
 
RemoBackup is an application and 
service that provides “data 
insurance” for the contacts stored on 
your mobile phone. RemoBackup 
solves the problem of losing data 
from a lost or damaged phone. 
RemoBackup takes a backup of all 
the contact data on a phone and 
restores those contacts to a new 
phone. RemoBackup ensures that all 
your contact information is safe   
 
New User Registration process: 
 
New users click on New User 
option to register for an account. 
This takes you to the Registration 
Screen.  
Select your country and then  
Enter your mobile phone number 
and PIN number. 
 
 
 

Note: If you are already a 
registered  user, then login as an 
Existing User and provide your 
Phone & PIN number  

 
Main Menu: 
 
Select Backup option to back up 
all the contacts from your phone 
to the server including the last 
known changes on the phone. 
 
Restore Contacts: 
 
Selecting Restore Contacts from 
the Main Menu will download 
all the contact information from 
the server to your mobile phone. 
A Status indicator provides 
information on the progress of 
the Restore operation. 
 
Changes Uploaded: 
 
A notification to the user at the 
end of the process indicates the 
no of changes and number of 
contacts restored. 
 
Last Backup: 
 
Last Backup indicates the time 
of the last backup from the 
mobile phone to the server.
 
Settings: 
 
Select Settings to modify your 
Phone Number & the PIN 
Number information 
 
You can use the Setting option 
to Edit Registration Information.  
 
Note: By editing the Phone 
number information, the new 
number will be used for all 
future log ins. 
 
 
Accessing iPhonebackup from 
the Web Interface: 
 
You can view all your backed 
up contacts on the Web 
Interface. To do that,  

Open your browser e.g. 
Internet Explorer®: 
Enter the URL as  
https://iphonebackup.remoba.c
om/ibu
 
Enter the Phone number & the 
PIN number to Login to the 
Contacts page. 
 
To download selected contacts 
to Phone , use the Add the 
Contacts and save. 
 
Select ‘Restore Selected” 
option.  
A download icon appears 
against the selected Contact.  
Click on this icon to download 
the selected Contact. 
Click on Import tab to import 
your contacts. 
You can Export your contacts 
to “.csv” file. Browse the .csv 
file.  
Press Import Now to import 
the contacts from the .csv file.  
Your contacts list is imported 
now.
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